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When is the best time to get labs done
at Evans Army Community Hospital?

From the Department of Pathology Staff

Welcome to the Evan’s Army Community Hospital’s phlebotomy room, part of the De-
partment of Pathology. Our mission is to implement an integrated laboratory support
system that ensures accurate and timely laboratory results in support of our active
duty military, Family members and retirees.

We operate from 7 a.m. to 4:30 p.m., Monday through Friday. We see approximately
5,500 to 6,300 patients on a monthly basis. Our average wait time is four minutes
per patient and 97 percent of our patients are seen within 15 minutes. Our busiest
times of the day are Monday through Thursday from 7 a.m. to noon.

It is our goal to maintain a clean, safe and caring environment to each and every
customer who comes through our department. Our phlebotomists work very hard to
ensure that all of our customers receive the best care available, their needs are met,
and they get though in a timely manner. In addition, we allow parents to bring their
children with tem for all their laboratory needs.

You may also want to know that, while we have many experienced phlebotomists,

we also train students who are given the opportunity to learn from some of the best.
This will allow us to continue to provide you with an outstanding experience for many
years to come.

We want you to get the quality care you have come to expect from Evans Army Com-
munity Hospital.




