MCXE-OH









              20 May 2002

SCOPE OF SERVICE

OCCUPATIONAL HEALTH CLINIC

1.  CLINIC INFORMATION:  Occupational Health Clinic is part of the Preventive Medicine Careline and is located in

Building 2059 on the corner of McGrath and Yano St. The mission is to deliver comprehensive services utilizing preventive health care concepts and practices to ensure the health and safety of the work force.

2.  SCOPE OF SERVICES:  Occupational Health is multi-disciplined and provides direct and indirect employee programs.

The occupational health personnel utilize the nursing process directed toward prevention, health maintenance and monitoring of occupational hazards. 

Programs include medical examinations and assessments for pre-employment, pre-placement, job transfer, fitness for duty, exposure based medical surveillance, workers’ compensation, and termination.  Medical case management of illness and injury incidents, both work and non-work related, are provided daily.  Screening and referral of employee become ill or injured during duty hours is provided.  Occupational Health clinic performs assessment of employees on return to duty after any absence due to illness or injury, work or non-work related, in accordance with the Infection Control Policy and the Negotiated Agreement. 

Additional programs include providing at no charge appropriate immunizations to eligible personnel as indicated by potential exposure. Influenza immunizations are offered to reduce absence due to illness.

Hearing, respiratory and vision screening are provided based on occupational hazard/exposure.  Hearing protection include being fitted and providing education as required.  Vision protection is provided per regulation.  Respiratory fitness, medical clearance and spirometry evaluations are also done in the Occupational Health Clinic.  

Occupational Health counseling is provided on an individual and group basis, to include referral for psychological issues.  Ergonomic surveys are provided on request of employee, supervisor, or private medical provider.  Pregnancy surveillance for each active duty soldier and civilian employee is provided to ensure a safe and healthy work environment for mother and fetus.     

Occupational Health Personnel are involved in a multiple educational briefings and committees, including the biannual supervisors course, Unit Safety Briefs, quarterly DOHRS classes, OB History Class and CRCP Review.    

3.   PATIENT POPULATION SERVED:  The Occupational Health Clinic serves eligible adult Department of Defense employees, Non-Appropriated Funds (NAF) Programs, Identified Volunteers, active duty personnel, employees of tenant or other activities serviced by current Memorandums of Understanding, Interservice Support Agreements and Contracts where Occupational Health is identified.  Additionally, those employees serviced by the Civilian Personnel Advisory Center area of responsibility are included in the Occupational Health Clinic’s patient population.   

4.  ACCESS TO CARE:  The Occupational Health Clinic is open from 0730 to 1200 and 1300 to 1600 hours Monday through Friday, excluding holidays.

5. COMPLEXITY OF PATIENT CARE NEEDS:  The Occupational Health Clinic serves only outpatients with occupational

conditions that are not emergencies.

6. EXTENT TO WHICH THE LEVEL OF CARE MEETS PATIENT NEEDS:  All non-occupational services, including

emergency or inpatient services and specialty, radiology and laboratory services are referred.  This clinic currently does not have an AED for emergencies.

7. APPROPRIATENESS OF SUPPORT SERVICES:  The nurses do initial non-injury evaluations and

an appointment is made with the physician, generally within two weeks.  New Workers’ Compensation injuries are seen the same day on a walk-in basis unless the injury requires emergency or surgical treatment.

8. AVAILABILITY OF NECESSARY STAFF:  A nurse or physician is present during all duty hours.  Since there is only

one physician assigned to the clinic, physician services may not available.

9. RECOGNIZED STANDARDS FOR PRACTICE:  American College of Occupational and Environmental Medicine and

American Association of Occupational Health Nurses and applicable DOD clinical practice guidelines are the standards for practice.

10. METHODS USED TO ACCESS AND MEET PATIENT CARE NEEDS:  Appointments, walk-ins, and telephone

consults are the methods of access. 
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